FENSTANTON COMMUNITY HALL
Standard Conditions for Block Bookings & Multi-Hire Agreements
(Aligned with Cambridgeshire ACRE Model Hiring Framework)
	REGULAR BLOCK-HIRE ADDENDUM
Special Framework for Block Bookings and Regular Multi-Hirers:
This document supplements the standard hire regulations and establishes the ongoing legal framework for regular, rolling, or block bookings at Fenstanton Community Hall. It defines the recurring responsibilities, invoicing frequency, and shared operational expectations required to maintain continuous community building safety and fairness.



1. Application, Renewal, and Nature of Multi-Hire
This agreement applies to all 'Block Bookings' or 'Multi-Hirers'—defined as any individual, group, or organisation booking more than five separate sessions or operating a recurring calendar pattern (e.g. weekly or monthly).
Multi-hire slots are granted on a rolling annual term and must be formally re-applied for and reviewed by the Trust ahead of each new academic or calendar year. The next review will be due on 01.01.2027.
To encourage new groups and activities to assess the demand and viability, an initial ‘trial period’ of up to 6 weeks, at a discounted ‘early stage’ rate will be available to casual community groups or individuals. During this period the hirer may cancel the multi-hire booking without penalty.
2. Financial Framework: Invoicing, Deposits, and Arrears
To streamline admin operations for recurring sessions, unless by separate agreement, the following financial rules apply:
Invoicing Frequency: Multi-hirers are invoiced monthly in advance. Payments must be cleared within 14 calendar days from the invoice date.
Rolling Deposit: Instead of paying an individual deposit per session, block-hirers must maintain a fixed rolling security deposit with the Trust. This is held to cover key replacement, layout resets, or minor structural repairs.
Arrears & Suspension: Failure to clear monthly accounts within the 14-day window will trigger an immediate administrative review. The Trust reserves the right to suspend all subsequent booked slots if arrears persist past 28 days.
3. Cancellation Policy and Key Holding
Because recurring slots block out highly valued community calendar spaces, cancellation provisions are tightly regulated. Unless by separate agreement:
Hirer Cancellation: The Hirer must provide a minimum of 14 days' written notice to cancel a single scheduled slot without charge. Cancellations within 14 days remain fully payable.
Trust Overrides: The Trust reserves the right to cancel or reallocate an ongoing slot with 14 days' notice if the hall is required for exceptional local events, civic voting, or emergency repairs. The Trust will make reasonable efforts to offer alternative dates.
Key Security: Regular hirers granted key-holder access must sign a separate Key-Holder Code of Conduct. Keys or access codes must never be shared, copied, or transferred to unvetted personnel.
4. Mandatory Insurance and Corporate Indemnity
Unlike one-off private family functions, ongoing community groups, sports clubs, or businesses are legally required to maintain individual operational protection:
Commercial & Club Hirers: Commercial entities, fitness instructors, and formally organised clubs must maintain a standalone Public Liability Insurance policy providing a minimum indemnity limit of £5,000,000. A valid copy of the Certificate of Insurance must be provided annually.
Casual Community Groups: Small, informal non-profit community groups without standalone insurance may, at the absolute discretion of the Trust, be covered under the hall's umbrella policy, subject to an excess fee per claim in line with any excess stated in the Trust’s current insurance policy.
5. Mandatory Safeguarding Protocols
In strict alignment with the Childcare Act 2006, block-hirers running children's activities, youth groups, or vulnerable adult clinics must satisfy continuous audit checkpoints:
DBS Registers: The Hirer must formally submit an up-to-date schedule of all staff, coaches, or volunteers along with their current Disclosure and Barring Service (DBS) certificate numbers.
Policy Integration: The group's independent Child Protection and Safeguarding Policy must be submitted alongside this agreement. The Hirer holds absolute legal liability for ensuring group behavior matches these uploaded guidelines.
6. Dedicated Storage and Equipment Management
Due to overlapping schedules between multiple local groups, strict boundary management is required:
Storage: No equipment, furniture, or props may be left in the main hall areas between sessions. All regular kit must be neatly packed away into the hirer's designated, storage box, cupboard, or area.
Liability Disclaimer: The Trust accepts no liability for the loss, theft, or damage of any equipment or personal items stored on the premises by block-hirers. All stored items are left completely at the owner's risk.
Electrical Compliance (PAT): Any portable electrical equipment brought into the building by a regular group must undergo annual Portable Appliance Testing (PAT). Valid PAT compliance stickers must be visible on all cables and hardware.
7. Fire Emergency Procedures & Pre-Event Checklist
Before the admission of any members of the public, visitors, or participants to ANY session, the Hirer must physically perform the following safety routine:
	Step / Order
	Mandatory Pre-Session Action Item

	Step 1
	Verify Fire Exits: Check all designated emergency doors to confirm they are completely unlocked, security bolts are functioning smoothly, and escape push-bars actuate instantly.

	Step 2
	Clear Escape Routes: Visually inspect internal corridors and external exit pathways to ensure they are 100% free from physical obstructions, stray furniture, tables, or refuse.

	Step 3
	Inspect Self-Closing Doors: Confirm that no internal self-closing fire barrier doors are wedged, propped, or tied open, as they must close automatically to contain smoke.

	Step 4
	Confirm Signage & Assembly: Verify all illuminated exit signs are active, note the precise location of the on-site Accident Book, and familiarize staff with the external Fire Assembly Point.



8. Session Turnaround and Eco-Stewardship
Because multiple groups utilise the space in rapid succession, the clear-up window must be managed efficiently:
Punctuality Buffer: The booked slot explicitly includes setup and pack-up times. Sessions must end on time to prevent delays for the subsequent user.
Cleanliness: The hall must be left clean and tidy, with all rubbish taken away by the hirer. If the hall requires professional cleaning following a session, the cost will be billed to the hirer.
Lockup Verification: The final session leader of the evening must ensure all windows are secured, lights are switched off, and the primary entry systems are fully locked.

	CRITICAL INSURANCE EXCLUSION: INFLATABLES & BOUNCY CASTLES
In direct alignment with the standard Cambridgeshire ACRE liability insurance framework, the Trust's institutional Public Liability Policy completely excludes any coverage for claims, personal accidents, or damages arising from the use of bouncy castles or other commercial inflatable entertainment devices.
Bouncy castles and external inflatables are strictly prohibited from entering the facility or surrounding grounds unless the Hirer sources a separate, comprehensive independent insurance certificate which has been reviewed and vetted in writing by the Trust's booking clerk prior to the event date.



9. Multi-Hire Framework Declaration and Signing Panel
By executing this document below, the Hirer acknowledges that this Multi-Hire Framework establishes a binding continuous contract governing all recurring bookings at Fenstanton Community Hall. The Hirer verifies that all individual club policies, insurance indexes, and safeguarding registries will be maintained in an up-to-date state and submitted to the Trust automatically upon renewal.
	Authorised Group / Hirer Representative:
	Signed on behalf of Fenstanton Village Hall Trust:

	
Organisation Name: ____________________
	

	
Signature: ___________________________
	
Signature: ___________________________

	
Print Name: __________________________
	
Print Name: __________________________

	
Position/Role: ________________________
	
Position/Role: ________________________

	
Date: _______________________________
	
Date: _______________________________

	
Contact Number: ______________________
	



